Safety in Mind with Events at Heart
As we look towards our new season, Thrasher-Horne Center will be adhering to innovative yet strict physical
distancing measures and following the latest recommended guidelines.
Committed to your safety, we are selling a limited number of tickets for our events in a socially distanced
auditorium. Additional seats may open later as guidelines change.
Here’s a look at some of the measures we have put into place:
•
•
•
•
•
•

We are reducing audience capacity to increase the physical distances between seating groups and to
minimize close contact with other guests in your row.
All seats are currently being sold online in pairs. However, additional seats may be purchased with
your group by calling the ticket office at (904) 276-6815 ext. 1.
Our staff is disinfecting and cleaning seats, armrests, countertops, restrooms and other high-touch
surfaces before, during and after performances.
We have added floor markings and one way directional arrows throughout the Center to help promote
appropriate social distancing.
All food and drink from concessions, when available, will be consumed either in the auditorium at your
seat, or outside of the Center.
For additional peace of mind, we have updated our ticket policies to allow tickets to be exchanged for
an account credit when done at least 48 hours prior to the original performance.

Play Your Part! - Health and Safety Protocols
In order to offer the safest, most enjoyable experience possible during these times, the following changes will
be in effect going forward. We appreciate everyone’s patience and understanding as we navigate through
these new protocols together.
To Enter Thrasher-Horne Center:
1. Face coverings are required.
2. Wash and sanitize hands often. There are sanitizing stations placed in multiple locations throughout
Thrasher-Horne Center.
3. Practice physical distancing and keep at least 6 feet between your party and others. We ask guests to
not congregate unnecessarily in public areas.
4. Avoid contact with people who are sick prior to visiting Thrasher-Horne Center. Guests should evaluate
their risk in determining whether to attend or take advantage of our updated ticket policy if necessary.

We look forward to seeing you at the Center!
An inherent risk of exposure to COVID-19 exists in any public place where people are present. COVID-19 is an extremely contagious
disease that can lead to severe illness and death. According to the Centers for Disease Control and Prevention, senior citizens and
guests with underlying medical conditions are especially vulnerable. By participating in events and programs at Thrasher-Horne Center,
you voluntarily assume all risks related to exposure to COVID-19.

